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effective leadership and
how to avoid the negative
effects of power.

Unit QUESTION

How does power
affect leaders?

PREVIEW THE UNIT

Q Discuss these questions with your classmates.

Have you ever been a leader? For example, have you ever
been in charge of a group at school or been the captain of a
sports team? If so, what challenges did you face as a leader?

Think of a leader you admire. What makes this person a
good leader?

Look at the photo. What different images do you see that
show leadership?

Q Discuss the Unit Question above with your classmates.

Q) Listen to The Q Classroom, Track 2 on CD 1, to hear other answers.
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(@ Think about some important characteristics of a leader. Check () the
three characteristics you think are most important. Compare your
answers with a partner.

intelligent
independent

considerate

patient
honest

kind

U
i
O
L1 courageous
[
O
O
O

confident

Q Discuss these questions in a group.

1. What kinds of people become leaders?
2. What are some characteristics of people who are not good leaders?

3. Abraham Lincoln, president of the United States from 1861-1865, once
wrote, “If you want to test a man’s character, give him power.” What do
you think he meant?

UNIT 1 | How does power affect leaders?
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~ .. LISTENING

LISTENING 1 | Best of Both Worlds?
VOCABULARY

Here are some words from Listening 1. Read the definitions. Then complete
each sentence with the correct word.

acknowledge (v.) to accept that something is true

address (v.) to think about a problem or a situation and decide how to deal with it
aspect (n.) a particular part or feature of a situation, idea, or problem
criticism (n.) the act of expressing disapproval of someone or something
exemplify (v.) to be an example of something

expert (n.) a person with special knowledge, skill, or training in something
favoritism (n.) giving unfair advantages to the people who you like best
issue (n.) an important topic that people discuss or argue about
negotiate (v.) to try to reach an agreement by formal discussion

outline (v.) to give the most important facts or ideas about something
potential (n.) the possibility of happening or becoming something

staff (n.) the group of people who work for an organization

1. Good employees take well. They hear what they are

doing wrong, and they make appropriate changes to their work.

2. Bob showed when he promoted Hwa-jeong. They

are friends, so Hwa-jeong got the job instead of Laura.

3.1 that I made a mistake on the report. I take

responsibility, and I will correct it.

4. The new employee has a lot of . She knows a lot

about our business. I'm sure she’ll be promoted soon.

5. The new plan gives employees more vacation time. That’s one

of the plan I really like!

6. Tom is a(n) at this computer program. He worked

with it for many years, and he teaches classes about it.

| Listening and Speaking 5



7. The manager told the that an important customer

was pleased with their work. Everyone thought that was great news.

8. I know we don't agree on this subject, but I'm sure we can

a solution that we both like.

9. The project is very complex, so I'll the basic

problems we are trying to fix.

10. Id like to one of the main questions that people ask

in meetings. Together we can find an answer.

11. David and Ernesto are always on time, and they work well with others. I

think they good employees.

12. We need to settle this Arguing about it will not help

us solve the problem.

PREVIEW LISTENING 1
| Best of Both Worlds?

You are going to listen to a report that discusses the challenges of being your
friend’s boss.

v Discuss this question with a partner. If someone becomes the boss of a friend,
Canabossbeafriend?  cap they continue to be friends? Why or why not?

LISTEN FOR MAIN IDEAS

Track3  Read the statements. Then listen to the report. Write T (true) or F (false).
F_1. Itisimportant to bring personal issues into business relationships.
2. A manager must outline for a friend what is expected at work.
__ 3. Agood boss should always try to show favoritism.

4. The key to working with friends is developing rules and boundaries.

6 UNIT 1 | How does power affect leaders?



LISTEN FOR DETAILS

Track4  Read the sentences. Then listen again. Circle the answer that best completes
each statement.

D1

S

B

When Ginny Pitcher offered Kate Massey a job, Kate Massey ___.
a. rejected the offer

b. hesitated before accepting the offer

c. quickly accepted the offer

According to Ginny Pitcher, one benefit of hiring close friends is that ___.
a. you know their personality

b. you know that you can trust them

c. you know if they are qualified for the job

Carly Drum hired a friend who ___.

a. expected more money

b. allowed her problems to affect her work
C. soon quit

Tory Delany worked at a restaurant in Manhattan where she __.
a. worked for a friend
b. had to fire a friend

c. managed friends

QQ WHAT Do You THINK?

Discuss the questions in a group.

I,

2

What do you think are the main advantages of hiring a friend?

If you were a small business owner, would you consider hiring your closest
friend to work for you? Why or why not?

If your closest friend became your boss, how would this affect your
relationship? How do you think your friend might change?

| Listening and Speaking



Listening Skill Listening for main ideas @

8

When listening to a presentation, it is difficult to remember every piece of
information you hear. Instead of trying to remember every detail, it is more
important to identify the speaker’s main ideas. These are the most important
ideas that the speaker wants you to understand and remember.

A speaker often states the main idea as part of the introduction. Here are some
signal phrases used to introduce main ideas.

Today we'll focuson ...
This morning we'll consider ...

Today I'm going to talk about ...
For today’s lecture, we're going to look at ...

Main ideas are often repeated or rephrased during a presentation, especially
at the end.

After you listen and take notes, review your notes. Notice which ideas are
repeated or described in greater detail. This will help you decide what the
main ideas are.

A. Read the introduction to each presentation. Circle the option that best

describes the main idea of each presentation.

. For most people, business meetings are boring, but they don’t have to be

that way. Today I'm going to give you a few tips on how to run an effective
business meeting. Although every tip might not work for you, meetings
don't have to put everyone in the room to sleep.

a. Business meetings are often boring because they’re too long and waste
too much time.

b. Business meetings are often boring, but there are ways to make
them worthwhile.

c. Business meetings are often boring, so we should find ways to
eliminate them.

. Hiring the right employees can be a real challenge. Many managers

add a new person to their staff who is not a good choice. Let’s consider
some techniques to evaluate potential employees and explore ways to
successfully pick the best people to hire.

a. Many people hire employees for the wrong reasons. Soon they regret
their hiring decisions.

b. It is important that managers learn to recognize that someone is not a
good hiring choice.

c. Hiring employees can be difficult, but this presentation will teach skills
for choosing the best possible employees.

UNIT 1 | How does power affect leaders?



D1
Track 5

3. There are many job-finding tools available online. For instance, some
websites tell job searchers about positions that are available, while others
give tips on writing a resume or answering questions in a job interview.
Today I'd like to focus on how to make the best use of these online tools.
Online job resources are valuable, but they won’t help us much if we don’t
know the best ways to use them.

a. Job searchers should learn how to answer interview questions and
write resumes.

b. Job searchers should learn how to use online job-finding
tools effectively.

c. Job searchers should go online to find out about available jobs.

B. Listen to a short presentation. As you listen, take notes in the chart.

Topic

Most
important
factor

First
characteristic
mentioned

Second
characteristic
mentioned

Last
characteristic
mentioned

| Listening and Speaking
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LISTENING 2 | Myths of Effective Leadership
VOCABULARY

Here are some words from Listening 2. Read the definitions. Then complete
each sentence with the correct word.

advance (v.) to make progress in a career
assess (v.) to make a judgment about someone or something
capable (ad).) having the ability or qualities necessary to do something

contact (n.) a person that you know, especially somebody who can be helpful to
you in your work

effective (adj.) producing the result that is wanted or intended
ethical (adj.) morally good or correct

executive (n.) a person who has an important job as a manager of a company
or organization

perspective (n.) a way of thinking about something
style (n.) the way in which something is done
title (n.) a word or phrase that shows a person’s rank, profession, or status

1. We need to hire a more office assistant. The current

assistant doesn’t have enough experience and isn’t highly skilled.

2. My management is very different from Roger’s.
I prefer to lead by example. He prefers to give detailed instructions

to employees.

3. I'm nervous about the meeting with my manager next Monday. She is

going to my performance for this year.

4. Blake joined the company in 2000. Within five years he was able to

to the position of vice president.

5. Please tell me what you think about this design. 'm interested in hearing

your on it.

6. Anne knows a lot of people in our industry. She has a good business

at the London office who can help us.

10 UNIT1 | How does power affect leaders?



D1
Track 6

7. Tam concerned that our company is not making

decisions. Our factory creates more pollution and waste than it needs to.

8. We created a plan to save the company. Unfortunately, it was not as

as we had hoped, and the company was forced to

close last month.

9. Icalled her Mrs. Rodgers, but later I learned that her

is actually Doctor.

10. Emma only recently started working for the company, but her goal is to

become a(n) there someday. I think she will make a

good manager.

PREVIEW LISTENING 2
| Myths of Effective Leadership

You are going to listen to a lecture about some of the negative ways in which
successful executives can change and what they can do about those changes.

List two ways that you think people tend to change negatively when they
become leaders.

1.

2.

LISTEN FOR MAIN IDEAS

A. Listen to the podcast lecture. Then answer the questions.

1. According to a study by the Center for Creative Leadership, how do many
powerful executives see themselves?

2. What do many powerful executives think about people who disagree
with them?

3. How do employees begin to react to these executives?

| Listening and Speaking
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LISTEN FOR DETAILS
D1

Track7  A. Read the statements. Then listen again. Write T (true) or F (false).

1. Many executives forget the skills that helped them become successful.

2. An effective executive must know the difference between power
and leadership.

3. A study shows that most executives respect employees who disagree
with them.

4. Many executives begin to believe they are more powerful than
they really are.

5. Ttis impossible to learn the skills necessary for effective leadership.

—6. Tobecome an effective leader, you must view yourself through the
eyes of your team members.

B. What three final pieces of advice does the speaker offer to executives?
Check (v) the boxes.
[] Take a vacation at least twice a year.
(] Find and listen to new ideas and perspectives.
[} Have meetings with your staff every week.
L] Find someone who is willing to disagree with you.
] Get some feedback that assesses your leadership style.

7o)

WHAT Do You THINK?

A. Discuss the questions in a group.

Q

1. The speaker states that leadership and power are not the same. What do
you think are some differences between leadership and power?

2. According to the lecture, some successful executives begin to “blur the
lines” between leadership and power. They act as if leadership and power
are the same thing. Why do you think this happens?

B. Think about both Listening 1 and Listening 2 as you discuss the questions.

1. Power can affect relationships and individuals in a negative way. What are
some positive effects power may have?

2. Both Listenings offer advice to bosses. Which advice do you think is the
most valuable? Is there any advice that you disagree with? Why?

12 UNIT 1 | How does power affect leaders?



Vocabulary Skill Understanding meaning from context

One way to figure out the meaning of a word is from the context of the sentence it is

in. Use the words around the unknown word to help you understand the new word.

( She started as a coat checker at Maggie’s Place . .. and, after a series of
promotions, eventually became general manager.

The speaker mentions that Ms. Delany “started” in one position and “eventually
became general manager.” These words describe making progress in a company
over time. The context tells you that promotion means receiving a higher position
or a more important job.

It also helps to consider the presentation as a whole, not just one sentence.

Knowing someone will fit in doesn’t alleviate other problems. Carly Drum had
hired four trusted friends to work at her family’s executive search firm.... One
of them had great potential but was bringing her personal problems to the
office. It was affecting her work.

The speaker uses several sentences to describe a problem that developed even
though Carly Drum hired a friend. From this context, you may be able to figure
out that to alleviate problems means to solve, correct, or remove the problems.

cD1
Track8 A, Listen to the sentences. Use the context to match each bold word with

its definition.

__ 1. 'The job didn't pay very well, but I loved the office and my co-workers.
It was a great environment to work in.

___2. It’simpossible to function well when you don’t get along with your
co-workers. I can’t work in a situation like that.

___3. D'msure you can resolve the conflict with your co-worker if you listen
to each other’s opinions.

4. James has great aptitude, but he needs more training. In a year or so,
he’ll probably be our best programmer.

___5. The members of Emily’s group are experienced and talented, plus
they exhibit great teamwork.

a. natural ability to do something

b. the conditions that affect a person’s behavior and development

¢. to work in the correct way

d. to find an acceptable solution to a problem

e. to show or display

| Listening and Speaking



D1
Tacks  B. Listen to excerpts from Listening 1 and Listening 2. Circle the

correct answers.

1. In charge of probably means .
a. meeting with
b. working with
¢. having responsibility over

2. Interaction probably means .
a. disagreement
b. communication
c. responsibility

3. Enforcing probably means .
a. making sure that rules are obeyed
b. changing rules occasionally
c. explaining rules

4. Opposing probably means .
a. smart
b. contrasting
c. similar

5. Perceive probably means .
a. view
b. enjoy
c. dislike

C. Choose five words from Activities A and B. Write a sentence using each
word. Then take turns reading your sentences aloud to a partner.

14 UNIT 1 | How does power affect leaders?
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Grammar Gerunds and infinitives @

Gerunds (verb + -ing) are often used as the subject of a sentence.

" Leading your team members is a tough job.

Gerunds are also used after prepositions, such as about, of, in, for, and against, and
after certain verbs, such as consider, suggest, and recommend.

[ Jae thought about accepting the promotion.
| considered voting for her.

Infinitives (to + verb) are often used after the adjective phrase be + adjective.

[ Itisimportant to respect your employees.

Infinitives are also used after certain verbs, such as want, decide, try, hope, need,
expect, agree, and learn.

[ She hopes to become president one day.

A. Read the sentences. Underline each gerund or infinitive.

1. When Ginny Pitcher needed to hire a director of business development,
she turned to her closest friend, Kate Massey.

2. As for the subordinate, he or she needs to understand that the boss can’t
show any favoritism.

3. Knowing someone will fit in doesn’t alleviate other problems.

4. Managing friends isn’t always a choice.

5. Gena Cox ... suggests saying something like this: “I still want us to
be friends.”

6. Say something like this: “I still want to be friends.”

7. “I didn’t jump on it immediately,” says Massey. “I thought about taking
the job for a while.”

| Listening and Speaking 15



B. Complete each sentence with the gerund or infinitive form of the verb
in parentheses. (In some sentences, either form is correct.) Then practice
saying the sentences with a partner.

1. Song Min expects (finish) business school in June.

2. This book recommends (hire) people you already know.

3 (work) for the government has been a great learning
experience.

4. Ttisdifficult (work) while you go to school.

5. Although it took me several months, I finally learned

(communicate) effectively with my manager.

6. Isuggest (discuss) this with your partner before you

make a final decision.

7. We need (discuss) this problem immediately.
8. Derek was interested in (move) to Hong Kong, but he
decided (wait) until next year.

Pronunciation Syllable stress @

Every word with more than one syllable has a syllable that is stressed more than
the others. That stressed syllable is longer, and it has a change in pitch.

gg:k 10 Listen to the word negotiate. Then repeat it.
negotiate
The second syllable (-go-) is stressed. The vowel in this syllable is extra long, and
it has a change in pitch.
gg:k 10 Listen to the word again and practice saying it, stressing the second syllable.
negotiate

Every word has its own stress pattern. Using correct word stress will make your
speech clearer and easier to understand. When you learn a new word, also take
note of the correct stress pattern for that word.

16 UNIT 1 | How does power affect leaders?



D1
Track 11

‘il! for Success

Many dictionaries
show a pronunciation
guide for each entry.
The pronunciation
guide shows the
correct syllable stress.
Use a dictionary
regularly to learn

the stress patterns

of new words.

D1
Track 12

A. Listen to the words. Which syllable is stressed? Circle each stressed syllable.

L.

10.

€xcerpt
aspect
enforce
effective
leadership
acknowledge
perspective
opposing
promotion

interaction

B. Listen again. Then practice with a partner. Take turns saying the words.

Speaking Skill

Checking for understanding

@

When you're giving a presentation or having a conversation, occasionally check
that you are clearly communicating your ideas. To check that your listeners
understand your main point(s), you can use phrases like these.

' Do you know what | mean?
Does that make sense?

Do you understand?

Are you following me?

. Any questions (so far)?

| Listening and Speaking
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D1
Track 13

G@ Critical Thinking

Activity B asks you
to summarize the
main points the
speaker wants to
communicate. When
you summarize, you
give a shorter version
of what you heard

or read, including
only the main points.
Summarizing shows
you understand

the material.

D1
Track 14

NEESGLTGELIE Offer advice on how to be an effective leader

A. Listen to a manager giving instructions to her staff. Check (v) the
phrases she uses to check for understanding.
[J Do you know what I mean?

] Do you know what I'm saying?
[J Does that make sense?

[ Does everyone understand?

[J Are you following me?

(] Are you with me so far?

(] Have you got it?

L] Any questions?

O Got it?

B. Listen again. Then work with a partner. In your notebook, summarize the
main points the manager wants to communicate.

qd

In this assignment, you are going to give a short presentation about how to
be an effective leader. As you prepare your presentation, think about the
Unit Question, “How does power affect leaders?” and refer to the
Self-Assessment checklist on page 20.

For alternative unit assignments, see the Q: Skills for Success Teacher’s Handbook.

CONSIDER THE IDEAS

Read about a paradox, a situation that has two opposite qualities at the
same time. In a group, discuss what the author means by a power paradox.

The Power Paradox

The best leaders understand These abilities are not common,
the needs and goals of the people and when we recognize them in
they lead. They are careful thinkers someone—in the business world or
who understand the challenges some other field—we are inspired
they face. They have the ability to to say, “That's someone | can trust!
make intelligent choices about how That’s someone | can follow!”
to address those challenges. Great Unfortunately, these abilities also tend
leaders are also communicators. to disappear once a person actually
They can explain both problems and takes on a position of leadership.
solutions to people in a way that The British historian Lord Acton
everyone can understand. once said, “Power tends to corrupt,

18 UNIT 1 | How does power affect leaders?




and absolute power corrupts
absolutely.” Researchers are now
finding scientific support for Acton's
claim. Many studies have shown
that power can lead people to act
without thinking carefully about their
decisions. It can also lead people
to ignore or misunderstand other
people’s feelings and desires.
Researchers have created
experiments to see how people react
when they are given power. The people
who were given power over others
were more likely to make risky choices,
to act aggressively, to speak rudely,

and to behave in ways that made
others feel scared and uncomfortable.
They were also more likely to tease
their colleagues.

This is why we call it the power
paradox. Power is given to people
who show an ability to understand,
guide, and communicate with others.
But, unfortunately, once they become
leaders, their power has the potential
to make them rude and insensitive.
In other words, what people respect
and want most from leaders is often
what can be damaged when someone
has power.

PREPARE AND SPEAK

A. [TYGITADITY] Review the information in “The Power Paradox” about
how power can affect people. Then think about the information you
learned in this unit about people in positions of power.

What are some important skills and qualities of a leader?

What are negative effects that come from having power?

| Listening and Speaking
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B. [ILIXTHADITY Choose two qualities and two problems from Activity
A that you think are most important. Place these ideas in the chart. Then
suggest ways to develop those qualities and avoid the negative effects.

Important leadership qualities Ways to develop these qualities

Negative effects of power that Ways to avoid these effects
leaders can develop

C. BI3XQ Present your advice to the class. As you speak, check that your
classmates understand the ideas you are trying to communicate. Refer to
the Self-Assessment checklist below before you begin.

CHECK AND REFLECT

A. [di[Id4 Think about the Unit Assignment as you complete the
Self-Assessment checklist.

el -

L] | I'was able to speak easily about the topic.

L1 | My partner, group, and class understood me.

|

| understood meaning from context.

O
[] | | used vocabulary from the unit.
| L | Ichecked for understanding.

(] | Iused correct syllable stress.

| |
uiiniis]inlinlin

B. {43894 Discuss these questions with a partner.
What is something new you learned in this unit?

.@ Look back at the Unit Question. Is your answer different now than when you
started this unit? If yes, how is it different? Why?

20 UNIT 1 | How does power affect leaders?



Circle the words you learned in this unit.

Nouns Verbs Adjectives
aspect & acknowledge ¢ capable & M
contact & address & effective &
criticism & advance & ethical o
executive & assess

expert & exemplify

favoritism negotiate

issue & outline &

perspective ¢
potential & mm
staff &

style &

title &

f Oxford 3000™ words

Academic Word List
For more information on the Oxford 3000™ and the AWL, see page xi.

Check (v) the skills you learned. If you need more work on a skill, refer to the
page(s) in parentheses.

LEARNING OUTCOME

| Listening and Speaking 21
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Role-play a conversation 02000
e & O

offering advice to :
help someone become
better organized.

Unit QUESTION

How does
appearance affect
our success?

|PREVIEW THE UNIT

0 Discuss these questions with your classmates.

When you are at work or school, is the space around you
usually neat or messy? What does a messy desk tell you
about the owner’s personality?

Think about some successful people. How would you
describe each person’s appearance?

Look at the photo. Do you think a suit makes a person appear
successful? Why or why not?

Q Discuss the Unit Question above with your classmates.

Q) Listen to The Q Classroom, Track 15 on CD 1, to hear other answers.

23
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G What is your first impression of the people in the pictures below?
Discuss the questions with a partner.

1. Which person would you most like to work with? Why?
2. How would you describe each person’s character?

3. Which person do you think you have the most in common with?

(®) Look at the behaviors in the chart. Check () if each one would help,
hurt, or have no effect on someone’s success in the workplace. Compare
answers with a partner.

Have no
effect

dress like other people in the workplace

dress differently to be noticed \

eat at one’s desk while working \

eat with one’s co-workers

play sports on the company team

keep one’s work space neat

be well-groomed

display one’s degrees and professional
certificates

o o |ojolo|o|jo|o|d
0 T
LI TSI A T T B (e T

have personal pictures at one’s desk ‘

24 UNIT 2 | How does appearance affect our success?



LISTENING

LISTENING 1 | A Perfect Mess

VOCABULARY

Here are some words from Listening 1. Read the sentences. Circle the
answer that best matches the meaning of each bold word or phrase.

1.

We hope everyone will embrace our new plan for the class trip. We think
you will really like the new destination!

a. to be unwilling to accept
b. to accept an idea with enthusiasm
c. to be concerned about

[ don’t want to stifle your creativity, but your ideas for the brochure are too
complicated. Let’s try to make it very simple.

a. to let go of something
b. to prevent something from happening
c. to support something strongly

A mother often has a bias toward her own children. She sometimes thinks
they are better than other children.

a. hope for
b. thoughts about
c. preference for

You need to point out in your job application why you think you are
qualified for the job. It's important that the interviewer understand your
skills and experience.

a. tolook at something carefully
b. to make something clear
c. to consider someone’s ideas

The student was moderately successful last semester. He didn’t fail any
classes, but he didn’t get excellent grades, either.

a. notatall
b. fairly, but not very
c. extremely

I couldn’t find my book, and then I happened to stumble upon it at my
friend’s house. It was there the whole time!

a. find by accident
b. hit quickly
c. damage

| Listening and Speaking 25
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10.

11.

12,

We worked hard all week, but finally we had to recognize that we weren't
going to finish the project on time.

a. acknowledge
b. discourage
c. ignore

The museum was stimulating. [ was so excited about what I saw that I
went back the next day.

a. expensive
b. boring
c. interesting

[ was worried, but I think the party will turn out fine. It looks like
everyone is having a good time.

a. increase to a new level
b. change direction quickly
¢. happen with a particular result

I am an open-minded person. Just because something is different doesn't
mean I won't like it.

a. afraid of trying new things
b. careless with someone’s property
c. willing to accept new ideas or opinions

The chef is very inflexible. He always uses the same recipes. He does not
like to try new ideas.

a. unfriendly to others
b. unsure of the answer
¢. unwilling to change

The little boy’s room was complete chaos. Books, clothes, and games were
scattered all over the floor.

a. abig mess
b. orderly and neat
c. well-organized

UNIT 2 | How does appearance affect our success?



D1
Track 16

D1
Track 17

P> PREVIEW LISTENING 1
j | A Perfect Mess

You are going to listen to a review of a book about mess. The book compares
people who are neat to people who aren’t. It explores who is more successful.
The reviewer will discuss what the book has to say about people and the
condition of their desks, homes, and other spaces.

Look at the statements below. Check (V') the statements you agree with.

(] Messy people are never very organized.

[J Children should not focus too much on neatness.
[J Neatness is required to work effectively.

(] It is OK to be a little messy at home.

LISTEN FOR MAIN IDEAS

Read the statements. Then listen to the review. Write T (true) or F (false).
___ 1. Moderate messiness seems to be good for people.

2. Messy homes are cold and impersonal.

3. Messy environments are not stimulating enough for children.

___4. Messy people tend to be more creative and open-minded.

LISTEN FOR DETAILS

Read the sentences. Then listen again. Circle the answer that best completes
each statement.

1. ___ wasa very messy but open-minded musician.
a. Albert Einstein
b. Leon Heppel
c. Johann Sebastian Bach

2. Keepinga house ___ can be bad for a child’s health.
a. too clean
b. too dirty
c. too stimulating

3. A messy desk helped ____ two researchers’ work.
a. cause confusion about
b. show a connection between
c. find errors in

. Listening and Speaking
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4. No one at the NAPO conference could answer the question .

a. “Why are people fined at work?”
b. “What’s wrong with being messy?”
c¢. “Why is there a bias toward neatness?”

Q@ WHaT Do You THINK?

Discuss the questions in a group.

1.

How messy are you? Do you agree with the authors of A Perfect Mess about
the benefits of being a bit messy? Why or why not?

How much freedom to be messy should workers have in their work space?

When you were a child, were you neat or messy? Have you changed at all
as you have gotten older? How?

Listening Skill

D1
Track 18

‘ﬁ for Success

Use abbreviations
and symbols when
you take notes. This
will make it easier to
take notes quickly.
Then review your
notes to make sure
your ideas are clear.

28
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When you listen to a long presentation or lecture, it’s difficult to take notes on
everything. It's important to focus on details that support the main ideas you hear.
Ask yourself three questions as you listen.

Identifying details

Is this new information?
Does this information support the main idea?
| Isthis information repeated or rephrased?

If you answer yes to any of these questions, the detail may be important to remember.

A. Listen to a short lecture about three strategies for being more organized.

Complete the chart with important details about each strategy.

Strategy 1: Strategy 2: Strategy 3:

UNIT 2 | How does appearance affect our success?



LISTENING 2

B. Work with a partner. Compare your notes. Ask each other the following
questions. If you answer no to a question, revise your notes.

1. Does this information support the main idea?

2. Is this information repeated or rephrased?

\ The Changing Business Dress Code
VOCABULARY

Here are some words you will hear in Listening 2. Read the definitions. Then

complete each sentence with the correct word.

anecdote (n.) a short, interesting story about a real person or event
appropriate (adj.) right for the particular situation

associate (v.) to make a connection in your mind

cautious (adj.) careful about what you say or do

conduct (v.) to organize and do something

cycle (n.) a series of events that always repeat in the same order
enthusiasm (n.) a strong feeling of excitement and interest in something
investor (n.) a person who puts money into a company to make a profit
morale (n.) the way a group feels at a particular time

norm (n.) a situation or pattern of behavior that is normal

reward (n.) something that is given to someone for doing a good job
trend (n.) a general change or development

1. Andrew knew first impressions are important. He thought about what

would be most to wear for his job interview.

2. When the team lost its tenth game in a row, among

the players and the fans was very low. Everyone seemed sad.

3. In the past, many people worked for large companies. Now there is a

toward more people working for small businesses.

4. The employees at our office usually work long hours. I'd say the

is about 60 hours a week.

5. Ming gave us a lot of money to open our new store. She is our most

important

| Listening and Speaking
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‘ﬁ for Success

To really learn a
word, most people
need to see and use

the word many times.

Making flashcards
with new words and
studying them often
is a good way to
review the words.

10.

11.

12.

The employees worked hard to finish the project on time. As a

, their boss gave them an extra day off.

Clothing style goes in a . Something becomes

popular. Then it’s out of style, and then it’s in style again.

My grandfather once told me a(n) about what he

did when he was a little boy.

I always that book with my senior year in high

school. I remember reading it in class.

The government decided to a study on the effects

of caffeine.

My uncle enjoyed playing soccer his whole life. He never lost his

for it.

The woman was as she walked down the icy stairs.

She was concerned that she might fall and get hurt.

PREVIEW LISTENING 2
| The Changing Business Dress Code

You are going to listen to an interview in which two experts discuss dressing
for work. The experts focus on how appearance can affect success in the
corporate world in the United States, and how fashion trends are changing.

Work with a partner. Discuss these questions.

How does your appearance at work affect how you feel? Does it affect the way
you do your job? Why or why not?

30 UNIT 2 | How does appearance affect our success?



D1
Track 19

D1
Track 20

LISTEN FOR MAIN IDEAS

Listen to the radio program. Circle the correct answer.

1. According to Andrew Park, what is the current trend for business dress codes?
a. Casual dress is becoming the norm.
b. More formal dress is becoming popular again.
¢. Employees can dress however they want to dress.

2. How has casual dress affected some businesses?
a. It has had a negative effect on the way clients see them.
b. It has had a negative effect on the employees’ morale.
¢. It has had a negative effect on CEOs’ productivity.

3. What does Andrew Park say about fashion in the workplace?
a. Older people will always dress more formally than young people.
b. Fashion trends go in cycles, from formal to informal and back again.
c. CEOs dress more formally than their employees.

4. According to the speakers, what does the way we dress tell other people?
a. It tells people how fashion moves in cycles.
b. It tells people where we work.
c. Ittells people who we are.

LISTEN FOR DETAILS

Listen again and take notes. Then use your notes to answer the questions.

1. Why did executives think casual dress would be a good idea when it started?

2. Why are investors more cautious about casually dressed business executives?

3. What is casual or sloppy dress sometimes associated with?

4. What type of dress do many young people now wear at work?

| Listening and Speaking
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Q@ WHAT Do You THINK?

A. Discuss the questions in a group.

1. If you were a manager, how would appearance affect an employee’s chance
for promotion?

2. Have you ever worn a uniform for work or school? Did you like it? What
are some advantages and disadvantages of wearing a uniform?

B. Think about both Listening 1 and Listening 2 as you discuss the questions.

1. How much do a person’s clothing and organizational skills affect your first
impression of him or her?

2. Think about a time that you judged someone based on how he or she looked
or organized things. Was your first impression right or wrong? Why?

<

Vocabulary Skill | Using the dictionary

When you look a word up in the dictionary, there are often several different
definitions given. You must consider the context of the word to choose the
correct definition.

Decide what part of speech the word is in that context—for example, a noun or
a verb. When you look up the word, you can then quickly eliminate a form or use
of the word not appropriate to the context.

[ In many places, casual Fridays are starting to fade, and there’s a move toward
“dress-up” or “formal”Thursdays or Mondays.

fade /ferd/ verb 1 [1, 7] to become, or to make something
become, paler or less bright: The curtains had faded in the
sun, ¢~ from sth All color had faded from her face. + ~ sth The
sun had faded the curtains, + He was wearing faded blue
jeans. 2 [|] to disappear gradually: Her smile faded. ¢ ~ away
Hopes of reaching an agreement seem to be fading away. + The
laughter faded away. + ~ to/into sth His voice faded to a
whisper (= gradually became quieter). » All other issues fade
into insignificance compared with the struggle for survival. 3 [I]
if a sports player, team, actor, etc. fades, they stop playing
or performing as well as they did before: Black faded on the
final bend. IDM see WOODWORK

Read all of the definitions before you make the choice. By thinking about the
context of the report, you can conclude that the first definition of fade is not
correct in this context.

All dictionary entries are from the Oxford Advanced American Dictionary for learners of English ® Oxford University Press 2011.
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A. Read each sentence. Then circle the correct definition of each bold word.

1. Employees were allowed to ditch their suits and ties and formal skirts
and blouses.

ditch /dutf/ noun, verb

e noun a long channel dug at the side of a field or road, to
hold or take away water

e verb 1 [1] ~ sth/sb (informal) to get rid of something or
someone because you no longer want or need it/them: The
new road building program has been ditched. « He ditched his
girifriend. 2 [1,1] ~ (sth) if a pilot ditches an aircraft, or if it
ditches, it lands in the ocean in an emergency 3 [T] ~
school (informal] to stay away from school without permis-
sion

~ 2. A very neat home can be impersonal and cold. A messy house can show
your personality.

cold 2 Jkould/ adj., noun, adv.

e adj. (cold-er, cold-est)

> LOW TEMPERATURE 1 having a lower than usual tempera-
ture; having a temperature lower than the human body: I'm
cold. Turn the heat up. + to feel/look cold + cold hands and feet
+ a cold room/house « Isn't it cold today? « It’s freezing cold. + to
get/turn colder « bitterly cold weather + the coldest May on
record

> FOOD/DRINKS 2 not heated; cooled after being cooked: a
cold drink » Hot and cold food is available in the cafeteria. + cold
chicken for lunch

> UNFRIENDLY 3 (of a person) without emotion; uniriendly: to
give someone a cold look/stare/welcome + Her manner was
cold and distant. « He was staring at her with cold eyes,

B. Read each sentence. Then look up the definition of the bold word. Write
the correct definition for the context of each bold word.

1. Ifound out how deep the world’s bias toward neatness and order is.

2. The woman received a fine of more than two thousand dollars at work.

3. They’re looking for a sign that people are professional.

4. Thave been messy since I was old enough to dress myself.
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SPEAKING

Grammar The subjunctive for suggestions

The subjunctive is the simple or base form of a verb—for example “go” or “try”

You can use the subjunctive to talk about events that you want to happen or hope

will happen. You also use it to make a strong suggestion about something that you
think should happen.

This structure is formed in two ways.

1. suggesting verb + indirect object (10) + base form of verb
2. suggesting expression + indirect object (I0) + base form of verb

His boss recommended that he wear a suit for the meeting tomorrow.

e R e A s
suggesting verb 10 base form of verb

It is important that employees be professional at all times.

| I e —
suggesting expresssion 10 base form of verb

The subjunctive doesn’t change form according to the person.

| recommend that you work harder.
| recommend that he work harder.
| recommend that they work harder.

It also doesn’t change tense when the main verb is in the past tense.

| recommended that he work harder.

To make a negative suggestion, insert not between the indirect object and the base
form of the verb. '

[ It'sessential that employees not show up late for meetings.

Certain verbs and certain expressions are often used with the subjunctive to make
suggestions and recommendations. The word that is always optional.

to advise (that) [t's best (that)

to ask (that) It's desirable (that)

to desire (that) It's essential (that)

to insist (that) It's important (that)

to recommend (that) It's recommended (that)
to request (that) It's a good idea (that)

to suggest (that) It's preferred (that)
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A. Rewrite the sentences. Use the subjunctive.
1. Customers expect sales reps to dress more formally.

Customers demand that sales reps

2. Employees should try to avoid looking sloppy at work.

It is recommended that employees

3. When CEOs pose for a work-related picture, they should not wear shorts
and sandals.

When posing for a work-related picture, it’s a good idea that CEOs

4. Some executives want their employees to ditch their casual clothes.

Some executives advise that employees

5. Some experts say that managers should offer a “dress-up Monday” option.

Some experts suggest that managers

6. 1think that people dressing more formally at work is a good idea.

It’s a good idea that people

B. Look at the pictures. Write advice for each person on how to dress. Use
the subjunctive. Then share your advice with a partner.

I Picture A [Picture B
Picture A: This man just started working in a very formal office.

2.

| Listening and Speaking



Picture B: This woman is going to start working in a casual office.

Pronunciation Unstressed syllables @

D1
Track 21

D1
Track 22

‘ib for Success

Some online
dictionaries have
word pronunciations
that you can click on.
This is a good way
to quickly learn the
unstressed syllables
in new words.

D1
Track 23

Vowels in stressed syllables are long and clear. In contrast, vowels in unstressed
syllables are often reduced to a short sound called a schwa (/a/). 1t is the most
common vowel sound.

Listen to this word.

appearances
The stressed syllable is the second syllable: ap-PEAR-an-ces. The vowel sounds in
the unstressed syllables are pronounced /3/.

/3+pirean«saz/

To make the /a/ sound, drop your jaw a little and relax your tongue. It is a very
short, “lazy” sound.

A. Listen to the words. Which syllables are unstressed? Cross out the

1

2

3

4

5

6.
A

oo

unstressed syllables in each word.

. pleasure
. forgotten
successful
. habit

. business
allow
cautious

. professional

B. Listen again. Repeat the words. Focus on the unstressed syllables.
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Speaking Skill

‘b Critical Thinking

In the Speaking

Skill activities,

you practice
restating what a
speaker has said.
When you restate
information, you
will understand and
remember it better.

CD1
Track 24

Confirming understanding

Sometimes you might think that you understand what someone is saying, but
you are not exactly sure. These are ways you can check your understanding,

Ask a question that signals your need to confirm your understanding.

Do you mean that...?
Excuse me, are you saying...?
Does that mean...?

Restate what the speaker said in your own words.

[ If | understand you, ...
(So) you're saying that.. ..

After the speaker responds, let the speaker know that you now understand
the information. You can do this by using phrases like thanks, OK, right, I see,
or got it.

A. Listen to the conversations. Complete the conversations using

expressions from the Speaking Skill box. Then practice the conversations
with a partner.

. A: Did you hear that starting next month there won't be a “casual Friday”

anymore?

B: What? they are getting rid
of casual Friday completely?

A: Yes, the email said no more casual Fridays.

: Oh.

B
. A: More and more customers are looking for a sign of professionalism.

B: they prefer less casual dress?

A: Yeah, that’s right.
B:

. A: If my desk is too organized, I can’t be creative.

B: you need to be messy to work well?

A: Yeah, I need a little mess.

B:

| Listening and Speaking
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eilh for Success

Confirming
understanding
is a great way to

participate actively

in a conversation.
It shows others
you are listening
and interested.

NG Role-play

4. A: Most people can’t get organized all at once.

B: it’s better to work on it step by step?

A: Yes, it does.

B:

B. Work in a group. Discuss the questions. Use questions and phrases from
the Speaking Skill box to confirm your understanding.

1. What connection is there between appearance and quality of work? Do you
think that when people look sloppy they are less careful at work?

2. Does someone’s appearance and the condition of their workspace matter if
they can get the job done?

3. Do you think that schools should teach students how to be organized?

"

In this assignment, you are going to role-play giving advice about
appearance. As you prepare your role-play, think about the Unit Question,
“How does appearance affect our success?” and refer to the Self-Assessment
checklist on page 40.

For alternative unit assignments, see the Q: Skills for Success Teacher’s Handbook.

CONSIDER THE IDEAS

In a group, make a list of situations that can create a mess at school or at
work (for example, too many piles of paper, not enough storage space, too
many personal belongings, etc.). Discuss ways to make the situations better.
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PREPARE AND SPEAK

A. [ZAGITEPIFY] Imagine you are in a business to help clients get
organized. Read about a new client. Take notes on his situation.

Name: Dan Howard
Occupation: Salesman

The Situation: A few years ago, | had the best sales record in my department. My
customers respected me, and they were loyal to me. In the past couple of years,
however, my sales have dropped. | was doing OK until my manager moved me into
a smaller office. There is less storage space for my paperwork. Now | can't find
anything. | have piles of customers’ papers everywhere. | even lost my phone last
week. My old customers don't ask for my help anymore. The few new customers |
have don’t seem to trust me. | can't blame them. | can'’t find anything they need.
My sales are now the worst in my department. | need help!

Problems Details
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B. [IIIXTHADPITY What advice would you offer to help Dan Howard?
Write notes about three pieces of advice you would give him. Give details
and examples to support your advice.

Advice to improve the situation Details and examples

1.

C. B3 Work with your partner. Role-play a conversation in which one
of you gives advice and one of you is Dan Howard. The person giving
advice should use the subjunctive when appropriate, and the person
playing Dan Howard should confirm understanding. Present the role-
play to the class. Refer to the Self-Assessment checklist below before
you begin.

CHECK AND REFLECT

A. [€fIZ€] Think about the Unit Assignment as you complete the
Self-Assessment checklist.

| Yes | No |
[0 | O | Iwasable to speak easily about the topic. :

0 ‘ My partner, group, class understood me.

[ | Iused the subjunctive.

| d } | used vocabulary from the unit.

a | | confirmed understanding.

O

olololo|o

| pronounced unstressed syllables correctly.

B. {3389y Discuss these questions with a partner.
What is something new you learned in this unit?

Look back at the Unit Question. Is your answer different now than when you
started this unit? If yes, how is it different? Why?

UNIT 2 | How does appearance affect our success?



Circle the words you learned in this unit.

Nouns
anecdote
bias M
chaos

cycle & om
enthusiasm &
investor
morale &
norm
reward &
trend & O

‘9 Oxford 3000™ words
[77% Academic Word List

Verbs

associate &
conduct & @
embrace
recognize ¢
stifle

Phrasal Verbs
point out
stumble upon
turn out

Adjectives
appropriate ¢ [T
cautious

inflexible
open-minded
stimulating
Adverb
moderately

Check () the skills you learned. If you need more work on a skill, refer to the

page(s) in parentheses.

LEARNING OUTCOME @

| Listening and Speaking
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| Growing Up




0929907000
LEARNING OUTCOME 200006 O

@ 0000904
Present a personal story
describing an important
event in your life that made
you feel like an adult.

Unit QUESTION

When does a child
become an adult?

|PREVIEW THE UNIT

Q Discuss these questions with your classmates.

In your opinion, at what age does a person become an adult?
Why?

What important events or experiences can make you feel
more like an adult?

Look at the photo. Why does the boy look so happy?

Q Discuss the Unit Question above with your classmates.

Q) Listen to The Q Classroom, Track 25 on CD 1, to hear other answers.
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a4

G Which experiences make someone an adult? Check (v) your top three
choices. Work with a partner to compare ideas.

:‘What Makes You an AdultA?,‘

= o

[:] getting a job

[:] driving a car

[:] finishing high school

[:] turning a certain age

D moving into your own home
D getting married

D finishing college

[:] making your own big decisions
[:] paying all your own expenses
D traveling without your parents

D having children

== (] other:
P

Q Read the statements. Do you agree or disagree with them? Why? Discuss
your opinions with a partner.

Everyone is the age of their heart. (Guatemalan proverb)

Only three things in life are certain: birth, death, and change.
(Arabic proverb)

A child’s life is like a piece of paper on which every passerby leaves a mark.
(Chinese proverb)

We start as fools and become wise through experience. (African proverb)

What is learned in youth is carved in stone. (Arabic proverb)
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° __ LISTENING

LISTENING 1 | Generation Next
VOCABULARY

Here are some words from Listening 1. Read the definitions. Then complete
each sentence with the correct word.

assume (v.) to think something is true although you have no proof

carefree (adj.) happy because there are no worries or problems

contradiction (n.) the fact of two things being opposite of each other or not matching
contributor (n.) a person who gives to something

entitled (adj.) given the right to have or to do something

initiation (n.) the act of someone becoming a member of a group

marker (n.) a sign that shows the position of something

milestone (n.) a very important stage or event in the development of something

morally (adv.) according to principles of good behavior and what is considered to be
right or wrong

pinpoint (v.) to find and show an exact time or place
run (v.) to manage or control something
transition (n.) a change from one state or condition to another

1. The into the club was a secret ceremony involving

the new members and the old members.

2. If you want to speak to the managers, please talk to Sergei and Liz. They

the department.

3. Some people say an important of maturity is the

ability to balance your emotions. It tells others that you are reasonable.

4. My sixteen-year-old son says he wants to be treated like an adult, but then

he acts like a child. There’s a between what he says
and what he does.
5. Most people consider murder to be wrong. It is not

within the social standards for most societies.

6. I worked hard all week, so I am to relax this weekend.
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D1
Track 26

7. Iama proud to charity. It makes me feel good to

give what I can to help others.

8. IfI don’t come to the door when you knock, you can

that 'm not home.

9. Ilike to go on vacation and be . It’s nice not to have

to deal with problems at work for a while.

10. Learning to drive, buying a home, and getting married were all big

in my life.

11. The from one job to another can be difficult, but the

change might be good for your career.

12. Ican't the day I started to like cabbage, but I think

it was when I was twelve.

PREVIEW LISTENING 1
| Generation Next

You are going to listen to a radio report defining the exact age or event that
makes someone become an adult.

At what age do you think adulthood begins? Choose one age. Compare your
answer with a partner and discuss.

] 16 0 18 20 O 21

LISTEN FOR MAIN IDEAS

Read the statements. Then listen to the radio report. Write T (true) or F (false).

1. Itis easy for most people to say exactly when they became an adult.

2. We have clear ideas about childhood and adulthood, but there is
confusion about the time in between.

___ 3. Ceremonies can help adolescents make the transition from child to
adult more clearly.

___ 4. In many societies, the transition to adulthood takes place at age 16.

__ 5. In Western countries, children are often defined by emotional need.
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LISTEN FOR DETAILS

Track27  Read the questions. Then listen again. Circle the correct answer.

D1

L

When did Robin Lustig know he was an adult?

a. when he left his parents on his eighteenth birthday
b. when he flew a plane for the first time

c. when he returned from teaching in Uganda

What event helped Lustig’s daughter feel more grown up?
a. buying a home

b. aformal ceremony

c. moving into a shared apartment

Which of the following statements is NOT true, according to
Cynthia Lightfoot?

a. Kids don’t need to be responsible.
b. Adolescents are morally independent.
¢. Adults are financially independent.

At what age does the United Nations consider you an adult?
a. 16
b. 18
c. 20

How are children seen in many parts of the world outside of the West?
a. asactive contributors

b. as morally independent

c. aslegally recognized

@ WHAT Do You THINK?

Discuss the questions in a group.

L.

Robin Lustig talks about his experiences traveling. Have you ever had
a travel experience that helped you to grow up? Where did you go?
What happened?

Do you agree or disagree with the United Nations’ age of adulthood? Why?

Do you think that there should be a formal initiation into adulthood?
Why or why not?

| Listening and Speaking
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Listening Skill  Making predictions

em Critical Thinking Predictions are guesses you make based only on the information that is available.

In the Listening Skill For example, you may know the title of a lecture. You can use the title to predict
activities, you predict the topic and the ideas it might cover.

in order to anticipate '

new content. Your predictions are also based on what you already know about a topic.
Predicting can help Background information from articles you have read, from electronic media, and
xzuw ‘:::tee ';;T';i - from previous experiences all help prepare you to understand new information,
and bea more and to predict what you are likely to hear next.

d listener. s : ; 5 ’
SRS One way to make predictions is to write down the topic. Then take brief notes on

the ideas and vocabulary you already know that are associated with that topic.
This prepares you for the information that you will hear, so you don’t have to
work quite as hard to understand it.

M A. Read the lecture titles. Predict the topic of the lecture and the main ideas
Graphic organizers it might cover. Write brief notes about what you already know about the

work well for making topic and five words you might expect to hear.
predictions. Web

diagrams are very

useful: Wite the 1. Trends in World Music (Music Appreciation Lecture)
topic in a circle in

the center. Write What I know about this topic:

notes about your

predictions and

possible vocabulary
on lines coming
from the center.

Five words I might hear: _

2. Global Warming (Environmental Studies)

What I know about this topic:

Five words I might hear:

3. Video Games in Schools (Media Studies)

What I know about this topic:
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Five words I might hear:

B. Read the questions. Then listen to the excerpts. Circle the correct answers.

Excerpt 1

Which of the following is most likely to be discussed in the lecture?

a. what to do when you want a promotion
b. how to explain your side of an argument

c¢. what kinds of jobs are right for you

Excerpt 2
What is Ana most likely to suggest?
a. Don’t take the online class that I took.

b. You should focus on your job.

c. Schedule some time every night just for homework.

Excerpt 3

What is Tara most likely to say next?

a. “You're going to have a wonderful time.”
b. “You still owe me some money.”

¢. “You were never very nice to me.”

Excerpt 4

How will the employees most likely feel when they hear the news?

a. worried

b. confused

c. excited

| | have some important news.

. Listening and Speaking
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LISTENING 2 | Growing Up Quickly

VOCABULARY

Here are some words from Listening 2. Read the sentences. Then write each
bold word next to the correct definition.

50

10.

11.

12.

C.

My youngest sibling is six years younger than I am. We still call her the
“baby” of the family.

Taking care of my husband’s elderly parents is a burden but also an honor.
It is a lot of work, but I am happy to do it.

Max is in charge of the entire store. If anyone has a question or
complaint, they go to his office.

I used to think children should participate in a lot of planned activities,
but I decided to reverse my opinion. Now I think they should be free to
do what they want most of the time.

Parents and teachers should provide guidance to children to help them
with difficult problems.

My children don’t always behave well, but they are capable of being good
when they are in public.

We used to live on a farm far away from any town. I didn't like the
isolation, but it was very peaceful.

There was some confusion about what was going to happen. Danielle
thought I was going to the beach, and I thought she was going to the
beach. Neither of us was right!

I resent Lawrence for always being late. I think it’s disrespectful.

When the tree fell, it became a barrier in the road and we couldn’t drive
around it.

I felt a lot of frustration with my study partner. I knew we could finish
our project on time if I helped him with his part, but he insisted on doing
it all himself.

I like many things about my career, but nothing beats the satisfaction of a
job well done.

(phr.) in control of something or someone

(n.) a responsibility that causes difficulty or

hard work

(n.) a feeling of anger or disappointment
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Track 29

d. (n.) the state of being uncertain or not clear

e. (n.) a brother or sister
F (v.) to change something to the opposite
g (v.) to feel angry about something because you feel

it is unfair

h. (n.) a feeling of pleasure when you get something
you wanted

i. (adj.) able to do something

% (n.) the state of being separate from other people or .
being alone

k. (n.) a thing or situation that makes something

difficult or impossible

L (n.) help or advice

PREVIEW LISTENING 2
| Growing Up Quickly
You are going to listen to a lecture about children who have to act like parents.

Children with adult responsibilities might feel many emotions. Circle four
emotions these children might feel because of their responsibilities. Compare
your answers with a partner and discuss.

embarrassment jealousy sadness
fear love satisfaction
frustration pride

happiness regret

LISTEN FOR MAIN IDEAS

Listen to the lecture. Check (V') the main ideas the lecturer presents.

[J Too much responsibility can be a burden on children.

[J Many children have sick family members.

[J Children often have to take on the role of parent to care for siblings.
[J Some children even reverse roles with their own parents.

[] Parents have to provide guidance for their children.

[ Responsibilities can be barriers and cause frustration.

[] Many of these children become teachers and counselors.

[] Many children get satisfaction from helping others.
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LISTEN FOR DETAILS

Track30 Read the statements. Then listen again. Write T (true) or F (false).

1. An older sibling gave Bill some adult responsibilities.

2. Parentification is when children take on the duties of parents.

3. Inareversed role, the parents make the important decisions.

4. The effect on a child depends on a child’s personality and situation.
___5. Parentified children rarely feel confusion or isolation.

___6. Children usually experience fewer negative effects if they take on
responsibilities at a younger age.

__ 7. Kids with adult responsibilities often care more about others.

___ 8. Many people in helping professions grew up having some adult
responsibilities.

@’ WHAT Do You THINK?

A. Discuss the questions in a group.

1. Have you or has someone you know had to take on adult responsibilities as
a child? If so, what were the responsibilities?

2. Do you think that having some adult responsibility is good for an
adolescent? Why or why not?

B. Think about both Listening 1 and Listening 2 as you discuss the questions.

1. What kinds of experiences cause people to grow up faster? In what ways
can families and society help adolescents during this time of transition?

2. Which of the following best determine the transition from childhood to
adulthood? Why?

a. an age (like the United Nations’ age of 18)

b. an event (like graduating, getting married, or moving into your
own home)

c. responsibilities (like caring for younger siblings or helping around
the house)
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Vocabulary Skill  Using the dictionary

There are many words that have similar meanings but are not exactly the same.
For example, in Listening 1, the speakers use the words adolescence and youth for
the time between childhood and adulthood. Read the following definitions.

ad-o-les-cence /zdl'ssns/ noun [U] the time in a person’s YOUth 2 /yud/ noun (pl. youths /yudz; yuds/)
life when he or she develops from a child into an adult 1 [U] the time of life when a person is young, especially the
SYN PUBERTY © collocations at AGE time before a child becomes an adult: He had been a talented
musician in his youth.

The dictionary definitions show that although the words are very similar,
adolescence describes a more specific time period, while youth is more general.

Checking the definitions of similar words can help you determine which word is
appropriate in a context.

All dictionary entries are from the Oxford Advanced American Dictionary for learners of English © Oxford University Press 2011.

A. Read the dictionary definitions of words from this unit and their
synonyms. Complete each sentence with the correct word.

1. a. Ifyou are having trouble managing your money, you should go to the

bank to get some advice.

b. Countries such as India and China have experienced rapid

growth in recent years.

eco-nomic ‘D M/ eka'namik; ika-/ ad). fi-nan-cial (0 XM /fa'naenfl; far-/ adj. [usually before
1 [only before noun| connected with the trade, industry, and noun|
development of wealth of a country, an area, or a society: connected with money and finance: financial services + (o
social, economic and political issues give financial advice # to be in financial difficulties

2. a. My whole family came to see my graduation

b. Before you can join a group like a fraternity, there might be some

special initiation that they will perform.
cer-emo-ny f /'sera,mouni/ noun (ol, cer-e.mo- rite /rait/ noun a ceremony performed by a particular group
nies) ' of people, often for religious purposes: funeral rites

1 [c] a public or religious occasion that includes a series of
formal or traditional actions: an award/opening ceremony ¢ a
wedding/marriage ceremony 9 collocations at MARRIAGE
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3. a. Thelawyer can that the man is guilty of the crime

by recreating the events of the day.

b. The report us that there is still a lot of work to do.
dem-onstrate (Q ['deman stret/ verb show f [fou/ verb, noun
1 [71] to show something clearly by giving proof or o verb (showed, shown /oun/ or, rarely, showed)
evidence: ~ that... These results demonstrate convincingly » MAKE CLEAR 1 [T] to make something clear; to prove
that our campaign is working. + ~ sth (to sb) Let me something: ~ (that)... The figures clearly show that her claims
demonstrate to you some of the difficulties we are facing. are false. + ~ sb that... Market research has shown us that

people want quality, not just low prices.

B. Look up the definitions of these pairs of words. Write an appropriate
sentence using each word. Take turns reading your sentences to a partner.

1. assume / suppose (v.)

2. age / mature (v.)

3. response / reply (n.)

4. order/ instruct (v.)

5. cover / hide (v.)
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SPEAKING

Grammar Phrasal verbs w

Gib for Success

In the dictionary,
phrasal verbs are
usually located with
the definition(s)

of the verb in the
phrasal verb. Many
dictionaries also
have example
sentences that follow
the definitions.
Example sentences
are an easy way

to see if a phrasal
verb is transitive

or intransitive

and separable or
inseparable.

Phrasal verbs are verbs that consist of two words used together. The first word

is a verb and the second word is called a particle. Particles sometimes look like
prepositions, but they have different meanings. The verb and the particle together
make a new meaning. For example, take on is a phrasal verb. When you put the
words take and on together, they mean “to accept.”

[ Shetook on a lot of responsibilities.

There are two kinds of phrasal verbs: transitive and intransitive.

Transitive Phrasal Verbs
A transitive phrasal verb requires a direct object.

-

[ She picked up her brother from school.
verb participle object

Most transitive phrasal verbs are separable. This means the direct object can also
go between the verb and the particle.

I I (s

[ She picked her brother up from school.
verb object participle

When the direct object is a pronoun, it must go between the verb and the particle.

[ v She picked him up from school.
X She picked up him from school.

Some transitive phrasal verbs are inseparable. This means the direct object cannot
go between the verb and the particle.

[ v/ My mother is busy today, so I'll look after the baby.
X My mother is busy today, so I'll look the baby after.

Intransitive Phrasal Verbs

Intransitive phrasal verbs don't take a direct object at all. They are never separable.

[ Insome situations, children grow up faster than in others.

It can be difficult to understand the meaning of a phrasal verb by looking at the
words that make it up. Also, some phrasal verbs have more than one meaning.
When you learn a new phrasal verb’s meaning, you must also learn if it is
transitive or intransitive and whether it is separable or inseparable.
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D1
Track31 A, Listen to the sentences with phrasal verbs. Write the particles you hear.

1. count

2. show

3. run from

4. talked my son

5. look it

6. drop

B. Read the sentences. Underline each phrasal verb. Write T (transitive) or
| (intransitive).

— 1. Tdon’t know what to do about this problem, but we need to work
it out.

— 2. T'waved goodbye to my parents and got on a plane.

— 3. It’'sanegotiation that continues to go on throughout childhood.
— 4. Parentified children may feel they are giving up their childhoods.
— 5. 'The child has to take care of the sick parent.

— 6. An ill mother may need help from her child because she is too ill to
get out of bed.

@

TR |
Pronunciation | Sentence stress

Words in a sentence are not pronounced with equal stress. Words that contain
important information, called content words, are said with more stress. They
are longer, louder, higher pitched, and clearer. Words that serve a grammatical
purpose are called function words. They are usually unstressed.

Stressing words focuses the listener’s attention on the most important ideas in
sentences. Using sentence stress correctly makes it easier to communicate
your ideas.
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Track 32

CD1
Track 33

Content words: usually stressed Function words: usually unstressed

Nouns father, birthday, etc. | Articles - a,an, the

Main verbs come, walks, etc. Auxiliary verbs be, have, can, etc.

Adjectives beautiful, red, etc. Prepositions - in, at, etc.

Adverbs quickly, very, etc. Personal |, you, me, etc.
pronouns

Negatives not, can't, etc. Possessive my, your, his, etc.
pronouns

Question where, how, etc. Relative that, which, who,

words pronouns etc.

Demonstrative | this, that, etc. Short connector  and, so, when, then,

pronouns words | etc.

For example, listen to the following sentence. The underlined words are stressed.

| became an adult when | got married and started a family.

A. Listen to the sentences. Underline the stressed words you hear. Then
practice saying the sentences with a partner.

1. When you become employed, you can call yourself an adult.

2. I'think it’s how much you can provide for yourself.

3. Ithink it'’s when you get married.

4. Ithink you become an adult at 16.

5. The day that I'm an adult is the day that I can do whatever I want to do.

6. The age at which you become an adult varies.

B. Underline the important content words in the conversation. Then work
with a partner to read the conversation. Stress the content words.

Speaker A: Happy Birthday!

Speaker B: Thanks! I can’t believe that I'm already 18 years old.
Speaker A: Yeah. You're an adult now!

Speaker B: ButI don't feel like an adult. I still feel like a kid.
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Speaker A: Really? Well, I have been taking care of my younger siblings for

years now, so I feel pretty grown up.
Speaker B: [ still live at home. I still rely on my parents a lot.

Speaker A: Well, maybe that will change now that you are 18!

Speaking Skill = Giving a presentation |

When you give a presentation, it is important to look and feel confident. People
will be more interested in your ideas if they see that you believe in yourself and
your ideas. Here are some steps to follow.

Before you give your presentation
1. Make sure you can clearly pronounce all the key words in your speech.
Concentrate on proper word stress.

2. Make sure your notes are well organized. Memorize the main points of your
speech so that you won't need to read your presentation. You want to look at
your audience, not down at your notes.

3. Practice your presentation several times. Practice in front of a mirror and in

front of a friend or family member.

When you begin your presentation
1. Introduce yourself clearly and confidently.

2. Remember to smile.

During your presentation
1. Make eye contact with members of the audience. You want them to feel you
want to communicate with each of them.

2. Think about your hand gestures and posture as you speak. You want to appear
relaxed and in control. If you move too much, or too little, you will appear
nervous. Use gestures for emphasis and to make your points clearer.
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Track34  A. Listen to a presentation about becoming an adult. Then list five suggestions

you would give the speaker. Compare your suggestions with a partner.

Suggestions:

1;

B. Create a brief presentation to tell about one important event in your life.
Practice the presentation once and then present it to a partner. Take note
of the suggestions your partner gives you. Take turns presenting and
giving suggestions.

SO RS GIELIM Give a presentation to a group 1

@ In this section, you will give a short presentation. As you prepare your
presentation, think about the Unit Question, “When does a child become
an adult?” and refer to the Self-Assessment checklist on page 62.

For alternative unit assignments, see the Q: Skills for Success Teacher’s Handbook.
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CONSIDER THE IDEAS
D1

Track35 A, Listen to one person’s story about the point when she became an adult.
Take notes as you listen.

1. What important event
became a turning point in
the speaker’s life?

2. What dream did the
speaker give up?

3. How did she realize she
was growing up?

B. Work with a partner. Compare your notes and discuss the speaker’s
main points.

PREPARE AND SPEAK
qﬁ for Success A. [TYGIFHDTY Brainstorm about important events in your life that

When you are made you feel more like an adult. Make notes in the spider map.
brainstorming, no

idea is a bad idea.
Write down any
ideas you have.

Important

Events
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B. (LI IFAJ]F¥] Complete the activities.

1. Choose one event to use for your presentation.

2. Use the chart to organize your ideas. It is not necessary to write full sentences. Just
make notes. Try to include some phrasal verbs in your presentation.

Introduction
(main idea)

important ideas

and details

Conclusion

3. Work with a partner to practice your presentation until you can answer yes to the
following questions.

Did you introduce yourself clearly?

Did you pronounce all the key words correctly?

Did you use stress correctly?

Did you use your notes to tell your ideas rather than read them?
Did you make eye contact?

Did you use relaxed gestures?

I I I VN =

Did you smile?
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C. HIIXA Present your personal story. Follow these steps. Refer to the
Self-Assessment checklist below before you begin.

1. Work in a group. Take turns presenting your personal stories.

2. Pay attention to how your classmates make their presentations. Try to
make predictions about what they will say. Offer suggestions to group
members when they complete their presentations.

CHECK AND REFLECT

A. [4;]44]4 Think about the Unit Assignment as you complete the
Self-Assessment checklist.

| was able to speak easily about the topic.

My partner, group, class understood me.

| made predictions about the presentations.

IR

il

Chfeld

O i (] | Iused vocabulary from the unit.
0|0 ntai

1yl

| gave a presentation.

| used sentence stress correctly.

B. {3389y Discuss these questions with a partner.
What is something new you learned in this unit?

©® Look back at the Unit Question. Is your answer different now than when you
started this unit? If yes, how is it different? Why?
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Circle the words you learned in this unit.

Nouns Adjectives Adverb
barrier & capable & morally &
burden carefree Phiaie
confusion & entitled in charge of &
contradiction Veebs

contributor assume & [T

frustration pinpoint

guidance resent

initiation LIT3 reverse ¢ [

isolation run &

marker

milestone

satisfaction &

sibling

transition &

f Oxford 3000™ words
Academic Word List

Check (v) the skills you learned. If you need more work on a skill, refer to the
page(s) in parentheses.

LEARNING OUTCOME @
-
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LEARNING OUTCOME

Participate in an interview
about the advantages

and disadvantages of
medical tourism.

(X B X B I I Bl
0060 0 |
2 020000001
e2000
e ® ©®

Unit QUESTION

How is health care
changing?

|PREVIEW THE UNIT

Q Discuss these questions with your classmates.

If you need a new doctor, how will you find one? Where
would you look to find information about possible choices
of doctors?

Would you go to a hospital very far away because it is less
expensive than one close to where you live?

Look at the photo. Would you want to receive health care in
your home? Why or why not?

Q Discuss the Unit Question above with your classmates.

€) Listen to The Q Classroom, Track 2 on CD 2, to hear other answers.
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G What characteristics do you want your doctor to have? Rate these
characteristics from most important (1) to least important (6). Then

compare your answers with a partner.
___friendly

___inexpensive

____experienced

___located near your home
___recommended by a friend

___attended a well-known medical school

0 The map shows countries that many people are traveling to for certain
medical treatments. Look at the map and discuss the questions.

1. If you needed a medical treatment that you couldn’t get where you live,
would you travel to another country in order to get it? Why or why not?

2. Which country would you be most likely to choose? Give reasons for
your answer.

UNIT 4 | How is health care changing?



LISTENING

LISTENING 1 | Vacation, Adventure, and Surgery?
VOCABULARY

Here are some words from Listening 1. Read the definitions. Then complete
each sentence with the correct word.

access (n.) the chance or right to use or have something

deteriorate (v.) to become worse

environment (n.) the conditions in a place that you live or stay

export (v.) to send goods to another country

image (n.) a mental picture of something

luxurious (adj.) very comfortable; containing expensive and enjoyable things
practice (v.) to work as a doctor, lawyer, etc.

procedure (n.) a medical operation

standard (adj.) average or normal

state-of-the-art (adj.) the most modern or advanced techniques or methods

1. The man needed a hip replacement, which is a very difficult medical

2. Every patient must fill out this form. Itis a form

at our hospital.

3. When he thought about Thailand, he had a clear

of the busy city of Bangkok.

4. Most modern hospitals around the world are now using

equipment and computers.

5. Ibelieve people everywhere should have to
affordable health care.
6. China medical equipment to nations all over the

world. Much of our hospital’s equipment was made there.

7. Dr. Saleem wanted to medicine in India, so he

returned home after finishing medical school in the United States.
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8. When he travels, he stays in the most expensive and

hotels wherever he goes.

9. The man’ health started to after his surgery. Soon he
was back in the hospital.
10. The at the hospital was very pleasant and

comfortable. It was a nice place to stay.

PREVIEW LISTENING 1
| Vacation, Adventure, and Surgery?

You are going to listen to a news report on medical tourism. It investigates
the reasons patients are traveling to other countries for medical treatment.

What do you think are the main reasons that people leave their
countries to get medical care? Check (V') your answers.

[] to be treated by the best doctors

[J to find more affordable medical care

L] to go to hospitals with state-of-the-art equipment

[J to get treatment not available in their own country

[] to combine their treatment with a vacation

LISTEN FOR MAIN IDEAS

D2
Track3  Listen to the news report. Circle the answer that best completes

each statement.

1. This report focuses on hospitals that provide treatment for patients ___.
a. who have little money
b. from other countries
¢. who want a vacation

2. The main reason patients travel long distances to these hospitals is because
the treatment they need is __.

a. too expensive in their own country
b. too dangerous in their own country
¢. uncommon in their own country
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Track 4

3. Many of the doctors at these hospitals ___.

a. have practiced medicine in the United States

b. have not completed medical school

c. provide treatment for free

4. The hospitals discussed in the report arein .

a. Indonesia and Thailand

b. Malaysia and India
c¢. Thailand and India

LISTEN FOR DETAILS

Read the statements. Then listen again. Write T (true) or F (false).

Bumrungrad Hospital is in Chennai, India.

The first patient interviewed, Byron Bonnewell, found out about
Bumrungrad Hospital online.

Byron Bonnewell needed surgery to treat his cancer.

The rooms at Bumrungrad Hospital are designed to look like
hotel rooms.

Every doctor at Bumrungrad was trained in the United States.
Medical travel in India is usually more expensive than in Thailand.
India wants to be the world destination for health care.

Sometimes patients have procedures that are not approved in their
home countries.

Q@ WHAT D0 You THINK?

Discuss the questions in a group.

1. The report presented several positive aspects of being a medical tourist.
What are some possible negative aspects?

2. Should hospitals try to attract patients from other countries?
Why or why not?

. Listening and Speaking
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Listening Skill Listening for reasons @

When someone speaks about an action, condition, or event, it is important
to listen for any reasons that explain why it happened. Speakers often
use words or phrases to make it clear that they are giving reasons. Listen to the

following examples.
gg czk . i— Harrison is flying to Brazil because his mother is sick and he wants to see her.
_ ldecided to delay the surgery. Here's why . ...
In many cases, speakers do not use words and phrases to signal their reasons.
Instead they give reasons by supplying more details.
D2 Harrison is flying to Brazil. His mother is sick and he wants to see her.
Tawns | decided to delay the surgery. It's too expensive. Plus | want to find a
better doctor.
Pay attention to the details that follow a statement about an action, condition,
or event. Those details may provide the reasons.
CD 2 - - - -
Track6 A, Listen to excerpts from Listening 1. Complete the chart with the reasons

given for each action.

R i R

1. Atfirst, Byron Bonnewell decided
not to have surgery.

2. Mr.Bonnewell later decided to
have surgery in Thailand.

3. Bumrungrad Hospital is able to
offer medical care at low costs.

4. Bumrungrad Hospital was

designed not to look like a ‘

hospital. |
[
[

5. Stephanie SedImayr decided to
have surgery performed at the
Apollo Hospital in Chennai, India.
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@ (ritical Thinking B. Work with a partner. Read the situations below. Take turns giving

Activity B asks you possible reasons for each situation. Use words and phrases that indicate
to use words and your reasons.

phrases to give
reasons. When you
use what you have
learned in new ; ;
stuations, you will 2. A relative has to go to the hospital.

remember it better.

1. You are going out of town to see a friend.

3. You are not sure if you want to go on a trip.

4. You are taking a few days off from work or school.

LISTENING 2 | Medical Travel Can Create Problems
VOCABULARY

Here are some words from Listening 2. Read the definitions. Then complete
each sentence with the correct word.

benefit (v.) to have a good or useful effect

facility (n.) a building where a service is provided

focus (v.) to give all your attention to something

found (v) to start a business or organization

obligation (n.) something that you must do because it is your duty
private sector (n.) the part of an economy that is not under the control of the government
resident (n.) a person who lives in a particular place

resign (v.) to leave your job

rural (adj.) connected with the countryside

shortage (n.) a situation where there is not enough of something
skilled (adj.) having the ability to do something well

typical (adj.) having the usual qualities of something

1. Every doctor has an to provide patients with the
best possible care.
2. The hospital hires doctors that are and experienced.

It has the best medical staff in the country.

3. Bumrungrad Hospital tries to on attracting and

treating medical travelers from overseas. They are its main source

of business.
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10.

11.

12,

Bumrungrad is a state-of-the-art that provides

medical care at very low prices.

After Ricardo worked for the government for several years, he went to

work for a company in the instead.

My last job was too stressful. I decided to and find a
new job.

Because of the water this summer, everyone needs

to use less water so we will all have enough.

For Dr. Chittarong, a workday begins with a staff

meeting. Then he usually visits patients at the hospital.

Some of the doctors want to their own hospital to

help people with low incomes.

I grew up in a small community where most of the

people were farmers.

I'm sure it will you to take that test-preparation

class. You'll get much better grades on your exams.

My cousin has been a of New York for a long time.

He moved there when he was a young boy.

’ New York City
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= PREVIEW LISTENING 2
' Medical Travel Can Create Problems

You are going to listen to a report about the challenges Thailand and India
face as they try to meet everyone’s medical needs.

Discuss this question with a partner. What problems do you think medical
tourism could cause in these countries?

LISTEN FOR MAIN IDEAS

Track7  Read the statements. Then listen to the radio report. Write T (true) or
F (false) for each sentence.

1. Some people are worried about the effect of medical tourism on the
residents of the host countries.

2. Most of the money spent on health care in India is spent in the
public sector.

3. Rural health care facilities in India sometimes don’t have enough
medicine or doctors.

4. Medical tourism in Thailand is attracting doctors to the public hospitals.

5. Doctors at public hospitals receive the same amount of money as
doctors at private hospitals.

6. Medical tourism is causing some doctors in India to leave public hospitals.
7. Medical tourism requires more specialists than primary-care doctors.

8. Medical tourism usually involves surgery.

| Listening and Speaking 73



LISTEN FOR DETAILS

Tack8  Read the questions. Then listen again. Answer the questions.

1. What percentage of the money India spent on health care in 2003
was in the private sector?

2. Why did the king of Thailand found Siriraj Hospital?

3. What are two main reasons doctors leave public hospitals?

4. What kind of doctors do medical tourists usually need?

5. What is the main difference between Siriraj Hospital and
Bumrungrad Hospital?

6. What do Maria Torres and Dr. Chittarong think will be the solution
in countries like Thailand and India?

Q@ WHAT D0 You THINK?

A. Discuss the questions in a group.

1. Should all residents of Thailand have access to treatment at private
hospitals like Bumrungrad? Give reasons for your answer.

2. If you were a doctor in Thailand or India, would you work at a public

hospital? Why or why not?

B. Think about both Listening 1 and Listening 2 as you discuss the questions.

1. After hearing both reports, has your opinion of medical tourism changed?
Do you think hospitals in places like Thailand and India should try to
attract medical tourists? Why or why not?

2. Some people believe that doctors and hospitals have an obligation to
provide service to the poor. In your opinion, what other professions and
facilities have an obligation to serve the poor? Why?
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Vocabulary Skill Collocations with verbs and nouns @

Part of using a word correctly is knowing which words are often used with it.
Words that are often used together are called collocations. Some nouns are
commonly used with certain verbs, but not with other verbs. As you learn to use
new nouns, pay attention to collocations that are often used with them.

For example, the noun surgery is often used with the verb perform, but it isn’t used
with work or make.

v Dr. Chittarong will perform the surgery.

X Dr. Chittarong will work the surgery.

X Dr. Chittarong will make the surgery.

The noun choice is often used with the verb make, but not with some other verbs,
such as do or choose.

v | had to make a difficult choice.
X | had to do a difficult choice.
X | had to choose a difficult choice.

Learning collocations will help you speak more fluently, and it will make it easier
to understand what you read and hear.

A. Read the collocations. Then complete each sentence with the correct verb.

have a baby make an appointment take a trip
have a procedure make time take medicine |
1. Ayear and a half ago, he had a procedure to fix a problem
in his knee.
2. I went on the Internet to an appointment to see
my doctor.
3. My sister just a baby last week. I want to go see the
baby soon.
4. Ineedto time to work out. My doctor says I need

more exercise.

5. Next month I'm going to a trip to Thailand. I'm going
to see a doctor there.

6. I've been very sick recently. I have to medicine several
times a day.
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ﬂ'! for Success

Many dictionaries
show common
collocation after the
definitions of some
words. When you
learn a new word,
check the dictionary
to see if it lists
common collocations.

5. Mrs. Blake can walk much more easily ever since she

6. Although the problem was complicated, we

7. We're not sure if we should go, but we have to

B. Listen to the sentences. Complete each collocation with the verb

you hear.
1. This new trend is several problems.
2. Every winter, the Reyes family a trip to
South America.
3, HI enough research, I can find the best doctor.
4. Remember that you have to the doctor on Monday.

hip surgery.

a solution.

a decision soon.

8. The man went to the hospital to some tests done.

C. Choose five collocations from Activities A and B. Write a sentence using

each. Then take turns reading your sentences to a partner. Listen for the
collocations your partner uses.
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Grammar Past unreal conditionals @

Past unreal conditional sentences are used to talk about imaginary situations that
were actually not true in the past.

It is made of two clauses: the if clause and the main clause.

™ if clause main clause
[ 1T |

If | had left at 3:00, | would have been on time.

Sl I
past perfect would have past participle
could have
L might have

Here are some examples.

If he had practiced medicine in India, he could have seen his family.

(He didn’t practice medicine in India, and, as a result, he didn't see his family.)
If he had had surgery on his knee, he might have been able to walk better.
(He didn't have surgery on his knee, and, as a result, he couldn’t walk better.)

Use not after would, could, or might to make the conditional negative.

[ If | had left at 3:00, | would not (wouldn’t) have been so late.
(She didn't leave at 3:00, and, as a result, she was late.)

Conditionals with no if clause

A speaker may not say the if clause when the information is understood from
the context.

Byron Bonnewell lives in Shreveport, Louisiana. A year and a half ago, he had
a heart attack, and his doctor told him he really needed bypass surgery. He

would have paid over $100,000 for the operation he needed, a complicated
quintuple bypass.

It is understood from the context that Mr. Bonnewell would have paid over
$100,000 for the operation if he had had the operation in the United States.

A. Read the conditional statements. Then answer the questions. Write
Y (yes) or N (no).

If I had known about the trip, I would have saved more money.
___1. Did the speaker know about the trip?

__ 2. Did the speaker save enough money?
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Sharon would have gone to work if she hadn’t hurt her foot.
___3. Did Sharon go to work?

___4. Did she hurt her foot?

If he hadn’t been late, he could have had dinner with us.
— 5. Was he late?

___ 6. Did he have dinner with them?

If T had seen the news report, I might have gone to a hospital in India.
_ 7. Did the speaker see the news report?

8. Did the speaker go to a hospital in India?

B. Change each pair of sentences into a single conditional sentence. Then
practice the sentences with a partner.

1. Melanie didn't study. As a result, she failed the exam.

If Melanie had studied. she would have passed the exam.

2. Paulo did not have surgery. As a result, his knee still hurts.

3. We didn’t know James was sick. As a result, we didn’t take him to the doctor.

4. 1didn’t bring a map. As a result, I couldn’t find the hotel.

5. You missed your last appointment. As a result, you didn’t get a blood test.

6. Cristina fell down. As a result, she hurt her leg.

7. Stephanie Sedlmayr didn’t have surgery in the U.S. In the U.S. it would
have cost her over $10,000.
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Pronunciation Can and can’t @

D2
Track 10

D2
Track11  A.

10.

The words can and can’t sometimes sound very similar in conversation. The
context will often help someone understand if you said can or can’t, but not
always. Here is an example.

[ You say to a friend: Can you go to the concert on Saturday?
Your friend may say: Icango. OR Icantgo.

There is no context to help you understand which word your friend said. To help
someone understand the word, make sure that you pronounce can and can’t with
different vowel sounds.

Pronounce can’t with a clear /@/ sound, like the vowel in pant and rant.

can't /kaent/

When you use can in a sentence, use a schwa (/a/) sound. This is the same sound
as the second vowel in taken.

L can /kan/

Listen to these two sentences. Notice the difference between the vowels in can
and can't.

" lcango.
| can't go.

Listen to each sentence. Circle the word you hear. Then listen again
and repeat.

The nurses (can / can't) speak Thai and English.

Patients (can / can't) stay as long as they want.

You (can / can't) make an appointment online.

His doctor (can / can't) see him today.

Patients (can / can’t) usually spend time at a beach resort.

I (can / can't) return for a checkup this month.

I (can / can’t) find the address of the doctor’s office.

Most patients (can / can't) get the care they need.

Patients (can / can't) visit the hospital before they have surgery.

Sometimes a patient (can / can’t) choose which doctor to have.
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B. Complete the conversations. Match the statements in column A with the
responses in column B. Then practice the conversations with a partner.

A B
1. You can come with me. Why not?
You can’t come with me. Thanks.
2. She can speak French. Neither can I.
She can’t speak French. Socanl.
3. Dr. Lee can see you now. I'll come back later.
Dr. Lee can’t see you now. I'll be right in.
4. Ican be there at 3:00. Great. I'll see you then.
I can’t be there at 3:00. Then we’ll have to reschedule.
5. Grace said she can swim. Great! Let’s go swimming,
Grace said she can’t swim. I'll teach her.
6. James can afford a vacation. That’s too bad. He needs the time off.
James can’t afford a vacation. Good. He needs the time off.

Speaking Skill

Asking open-ended questions

In a conversation, when you are asking questions in order to get information,
avoid asking only yes/no questions. Wh- questions are open-ended questions.
Open-ended questions encourage the speaker to give more information than
yes/no questions do.

Yes/No question

[ Do you think medical tourism is a good idea?

Open-ended questions

What do you think are the pros and cons of medical tourism?
How do you feel about medical tourism?
Which countries do you think are good to go to for medical tourism?

Open-ended questions allow you to ask follow-up questions.

Open-ended question

_ When was the last time you went to the hospital?

Possible follow-up questions

Why did you go there?

Can you tell me about your experience?
. Would you go there for medical treatment again?
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A. Read the yes/no questions. Change the questions to open-ended
questions. Then practice asking and answering the new questions
with a partner.

1. Were you experiencing a lot of pain before you had surgery?

How did you feel before you had surgery?

2. Have you ever had to stay in the hospital?

3. Is medical travel causing any problems for the people of India?

4. Can people get cheaper health care in other places?

5. Do you think your doctor is a good physician?

6. Have you been to a hospital in this city?

D2

Track12  B. Listen to the excerpts from Listening 1. For each one, write one or
more follow-up questions that would help the interviewer get

more information.

1. Reporter: “What'’s wrong with . . . I mean, this is a hospital. What’s wrong
with looking like a hospital?”

Schroeder: “Because nobody really wants to go to a hospital.”

Reporter:

2. Reporter: “This place where we're sitting right now is the number one
international hospital in the world?”

Schroeder: “T haven’t heard anybody yet who's told us that they take more
than 350,000 international patients a year.”

Reporter:

3. Reporter: “Why is it important to get foreign patients here?”

Bissell: “It makes sense to establish India as sort of like the world
destination for health care.”

Reporter:
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U@ Conduct an interview

care choices. As you prepare your interview, think about the Unit Question,
“How is health care changing?” and refer to the Self-Assessment checklist
on page 84.

For alternative unit assignments, see the Q: Skills for Success Teacher’s Handbook.

Q@' In this assignment, you are going to conduct a brief interview about health-

CONSIDER THE IDEAS

Work in a group. Imagine that a close friend has an iliness that will be
expensive to treat. Would you recommend medical tourism to your friend?
Why or why not? List your reasons below.

PREPARE AND SPEAK

A. [YGITHDITY] Read the statements below. Are they statements for or
against medical tourism? Write F (for) or A (against).

— Medical procedures can be much less expensive in other countries.
— Doctors can make more money working in private hospitals.
—Patients often have to travel far from home for long periods of time.

— Public hospitals in some countries are crowded and have fewer doctors.
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— Doctors often must choose between helping the poor and making
a good salary.

—Patients in some countries have long waits at hospitals.
— Public hospitals have a hard time keeping doctors in rural areas.

___ Some procedures that are not available in the U.S. are available in
other countries.

B. Consider medical tourism from the perspective of
both patients and the medical professionals. Think about the statements
in Activity A. Then complete the chart. Give at least two examples for
each question.

What are the advantages What are the disadvantages
to patients? for patients?

What are the advantages to What are the disadvantages for
medical professionals? medical professionals?
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C. Hd9.§ Work in a group of three students. Create a short interview
about the advantages and disadvantages of medical tourism. Refer to
the Self-Assessment checklist below before you begin.

1. One person will play the role of the interviewer. One person will play the
role of someone who supports medical tourism. The third person will play
the role of someone who is against medical tourism.

2. Create questions for the interviewer to ask based on your ideas in Activity
B. Then create answers for each of the people being interviewed. Each
answer should be less than two minutes in length.

3. Conduct the interview for the class.

CHECK AND REFLECT

A. [4;[44§ Think about the Unit Assignment as you complete the
Self-Assessment checklist.

eelNale e e

O | O I was able to speak easily about the topic.

[l My partner, group, class understood me.
L] lused collocations with nouns and verbs.

U '~ lused vocabulary from the unit.

\DjDDD

| [ 1 I asl_(ed open-ended and forlrliowiup questions.

] (] ‘ | used can and can't.

|

B. {4389 Discuss these questions with a partner.
What is something new you learned in this unit?

Look back at the Unit Question. Is your answer different now than when you
started this unit? If yes, how is it different? Why?
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Circle the words you learned in this unit.

Nouns

access &
environment & [
facility & mm
image ¢
obligation

private sector
procedure & M
resident & M
shortage

2 Oxford 3000™ words
Academic Word List

Verbs

benefit & s
deteriorate
export &
focus & mm
found &
practice

resign

Adjectives
luxurious
rural &
skilled &
standard &
state-of-the-art
typical &

Check (v) the skills you learned. If you need more work on a skill, refer to the
page(s) in parentheses.

LEARNING OUTCOME @
>

| Listening and Speaking

85




LISTENING

'GRAMMAR

VOCABULARY

PRONUNCIATION

Art Today




00007000 |
LEARNING OUTCOME 00000000
® 000000

Role-play a conversation 02000
expressing personal

opinions about what

makes art popular.

Unit QUESTION

What makes
a work of art
popular?

|PREVIEW THE UNIT

Q Discuss these questions with your classmates.
What do you first think of when you hear the word art?

Do you have a favorite movie, book, or song? What do you
enjoy most about it?

Look at the photo. What is the artist doing?

() Discuss the Unit Question above with your classmates.

€) Listen to The Q Classroom, Track 13 on CD 2, to hear other answers.
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@ Complete the survey. Which of the choices do you consider forms of art?

P [ a painting
] avideo game
[ a building
[ classical music
[J an unusual haircut

/ U popmusic

f What Is Art?‘

O a comic book/graphic novel

[ a poem

[ a horror movie
[ a cartoon movie
O a TV commercial

O a novel

3\ [ aplate of delicious food [J a designer dress

Q Work in a group. Think about your answers in Activity C. Then discuss

these questions.

1. What makes something art?

2. Does everyone have to agree that something is art for it to be art?

Why or why not?

3. What is one form of art you especially like? Why?
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LISTENING

LISTENING 1 | Manga'’s New Popularity
VOCABULARY

Here are some words from Listening 1. Read the definitions. Then complete
each sentence with the correct word.

appreciation (n.) the feeling of being thankful for something

breed (n.) a particular type of something

circulation (n.) the passing of something from one person to another
convention (n.) a large meeting or conference

development (n.) change or growth experienced by someone
encounter (n.) an unexpected meeting

expand (v.) to make bigger in size

generation (n.) all of the people born at about the same time

panel (n.) a group of people who are chosen to discuss or answer questions about something
recall (v.) to remember something

series (n.) a number of books telling stories about the same characters

take note of (idm.) to pay close attention to something

1. Dr. Nakayama is on the that will be discussing

modern Japanese culture.

2. It’s been a long time since I read that book. It’s hard for me to

some of the details.

3. Next week I'm going to a comic book in New York.

About 5,000 people are expected to attend.

4. Before you buy an old piece of art, its condition.
It affects the value.
5. Ibought you this gift to show my for your kindness.

6. Andrea liked the first superhero book so much she decided to read all of

the books in the

7. It takes a special of writer to understand what an

audience wants and how to give it to them.
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8. Teresa didn't expect to run into her mean neighbor at the library. The

brief with him made her upset.

9. The book tells the story of a hero’s from a normal

teenager into a fearless superhero.

10. The library never seems to have the book I want. It's always in

Everybody else wants to read it, too!

11. The store decided to its video game section. It's now
twice as big.
12. My grandfather’s did not grow up with TVs in their

homes. People of his age often had radios.

90

PREVIEW LISTENING 1
' Manga's New Popularity

You are going to listen to a radio report describing why manga is popular.
Manga is a style of comic book created in Japan.

Manga and other kinds of comic books are popular in many countries. Why
do you think people like them? Check (v') possible reasons.

[] People can buy comic books for low prices.

[] Readers identify with the characters.

[ The stories are exciting.

[] People enjoy looking at the illustrations.

[] Comic books are easy to read.
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Track 14

D2
Track 15

LISTEN FOR MAIN IDEAS

Listen to the report. Circle the correct answer.

1. How is manga different from typical American comic books?
a. Manga is usually about superheroes.
b. Manga has many different types of stories.

2. How are the readers of manga different from the readers of
American comics?

a. More girls read manga.
b. Fewer young people read manga.

3. Why do the big bookstore chains like the interest in manga?
a. Manga has all sorts of storylines.
b. Readers will often buy a whole series.

4. Why do libraries and librarians like manga?
a. They feel that manga is better than other types of comic books.
b. Manga encourages young people to read.

LISTEN FOR DETAILS

Read the statements. Then listen again. Write T (true) or F (false).

___1. Manga started to become popular in the U.S. in the 1950s.

2. John Abrams says manga attracts readers because of the variety
of storylines.

___ 3. Tinalikes shoju because it is about girls who are superheroes.
___4. Tokyopop was started in Tokyo in 1997.
___5. Manga have more character development than American comics.

6. Margaret Brown thinks manga helps young people develop an
appreciation for other kinds of literature.
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WHAT D0 YOu THINK?

Discuss the questions in a group.

1. Why do people enjoy reading manga? Give reasons based on your own

experience or on what you heard in Listening 1.

. Do you think schools should use manga in reading or literature classes?

Why or why not?

. According to the librarian in the report, “On any given day . . . at least

three-quarters of our manga titles are in circulation, so we plan to expand
that section of the library.” What are some possible negative effects of
libraries deciding to expand manga sections?

Listening Skill Making inferences @

D2
Track 16

We often understand ideas that the speaker has not actually stated. Making
inferences involves “reading between the lines,” or figuring out more than is
actually said to understand the full meaning. Listen carefully to make inferences
based on the information available to you.

In the excerpt below, the speaker, Tina, tells us about an experience at

a convention.
At Planet Comic last year, | saw Rumiko Takahashi. | couldn’t believe it! She
writes Inu Yasha, a really good story about a girl who goes back in time. These
conventions are really cool because sometimes you get to meet the artists.

Based on this information, we can infer that Tina has been to other conventions
and that she thinks meeting a manga artist is a very exciting experience.

Often, speakers communicate how they feel about the ideas they are presenting.
To fully understand someone, listen closely to infer attitudes and emotions. Pay
attention to the following.

Speed and pitch: If a speaker is talking quickly, and his or her pitch goes up
and down, this may indicate that the speaker is excited or passionate about
the topic.

Tone: Does the speaker laugh or sound serious?

Descriptive Words: Listen for words that express feelings and opinions, like

g love, hate, terrible, wonderful, terrific, and so on.
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‘il’ for Success

Many tests require
students to answer
several inference
questions. Learning
to make inferences
based on what you
hear or read is an
important part of
preparing for tests.

A. Listen to the excerpts from Listening 1. Circle the correct answer.

1. Based on these statements, what can you infer?
a. Brown thinks it’s better for children to read than watch TV.
b. Brown prefers playing video games to reading.

2. Based on this statement, what can you infer?
a. Bookstores believe they can sell a lot of manga.
b. Bookstores want to support manga, even if manga doesn’t sell well.

3. Based on these statements, what can you infer?
a. Shorter stories are usually about heroes.
b. Manga attracts younger readers with different interests.

B. Listen to the excerpts from Listening 1. Circle the correct answers.

Excerpt 1

1. You can infer that the speakeris .
a. bored by the convention
b. excited about manga

2. Circle all the clues that helped you make this inference.
a. her speed and pitch
b. her tone or laughter
c. her descriptive words

Excerpt 2

3. You can infer that the speakeris __.
a. excited by Stuart Levy’s books
b. disappointed in Stuart Levy’s decisions

4. Circle all the clues that helped you make this inference.
a. his speed and pitch
b. his tone or laughter
c. his descriptive words

| Listening and Speaking

93



LISTENING 2 | Thomas Kinkade

94

VOCABULARY

Here are some words from Listening 2. Read the sentences. Then write each
bold word next to the correct definition.

1.

10.

I enjoyed the movie because I could identify with the main character.
Her experiences were so similar to mine.

Our company spends a lot of money on advertising because we know that
marketing is a key to success.

I wish I could afford an original painting by Salvador Dali. This one is just
a reproduction.

Vero's music is unique. You'll never hear other songs like his.

I wish I could clone myself so that I could get all my work done. One of
me is not enough to do it all.

Mrs. Chen’s business is a growing operation. She just hired twenty
more employees.

Andrew’s paintings are in a show at the new gallery downtown that
features local artists.

I've always wanted to move overseas and live in a foreign country for
a while.

Mehmet is still an amateur, but he hopes to develop the skills he needs to
be a professional author someday.

I regard Mike as the most intelligent person I know.

(v. + prep.) to feel that you understand and share the
feelings of somebody else

(v.) to produce an exact copy of something

(v.) to think of somebody or something in a
particular way

(n.) a copy of a piece of art

(n.) the act of presenting, advertising, and selling
a product

(n.) a room or building for showing works of art,

especially to the public

UNIT5 | What makes a work of art popular?



D2
Track 19

g. (n.) a person who does an activity for enjoyment,

not as a job
h. (adj.) being the only one of its kind
i (n.) a business or company
¥ (adv.) in or to another country

= " PREVIEW LISTENING 2

| Thomas Kinkade

You are going to listen to a report about the artist Thomas Kinkade. He is a
popular artist who produces and sells many paintings every year.

mllght Cottage by Thomas Kmkade

What makes someone like a painting? Check () the reasons you agree with.

[ The painting is beautiful.

[J The painting is inexpensive.
[ The subject is familiar.

[] The artist is famous.

LISTEN FOR MAIN IDEAS

Read the statements. Then listen to the report. Write T (true) or F (false).

1. Thomas Kinkade has sold more paintings than anyone else in history.
2. 'Thomas Kinkade says people cannot identify with his art.

3. The paintings are produced in a small operation.

4. All of the reproductions are personally painted by Thomas Kinkade.
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LISTEN FOR DETAILS

Track20  Read the sentences. Then listen again. Circle the answer that best completes
each statement.

1. The reporter compares Thomas Kinkade to ___.
a. Van Gogh
b. Craig Fleming
c. Henry Ford

2. Thomas Kinkade’s fans come to see his homein __.
a. California
b. New York
c. Paris

3. Thomas Kinkade’s paintings are cloned by .
a. hundreds of workers

b. Thomas Kinkade himself
c. many of his galleries

4. According to Craig Fleming, Thomas Kinkade .
a. wants to be the greatest painter in the world
b. wants his paintings to hang in every home
c. wants to be more like Picasso

/o)

@ WHAT Do You THINK?

A. Discuss the questions in a group.

1. What do you think is the main reason Thomas Kinkade creates paintings?

2. Why do you think it is Thomas Kinkade’s goal to “populate every single
wall in every single home” with reproductions of his paintings?

B. Think about both Listening 1 and Listening 2 as you discuss the questions.

Many people enjoy manga, and many people enjoy the paintings of Thomas
Kinkade. Still, some people might say that these are not examples of “good” art.
Why do you think people might say this? Do you agree? Why or why not?
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Vocabulary Skill Word forms @

‘b Critical Thinking

In Activity A, you
have to distinguish
between words

that are related to a
verb and words that
are not. When you
distinguish between
things, you show

you understand how
things are different.

Many words have several forms. For instance, a verb may have a noun form, an
adjective form, and an adverb form. Notice all the forms of the verb appreciate.

Verb: | appreciate all the help you have given us.

Noun: We applauded to show our appreciation.

Adjective: It feels great to perform for an appreciative audience.
Adverb: The children responded appreciatively when they received the gifts.

In some cases, different parts of speech of a word have the same form.

Noun: John knew that he would never forget that encounter with the boss.
Verb: When we arrive, | expect to encounter some problems.

When you look up a word in the dictionary, take note of other forms of the word.
This will help you build your vocabulary. Each word form will be marked with its
part of speech. Common abbreviations for verb, noun, adjective, and adverb are
v., 1., adj., and ady.

A. Look at verbs. Circle the word that is not a form of the verb. Use a

dictionary to help you.

. produce (v.)

productive productivity

. inspire (v.)

inspiration inspirational perspire
. develop (v.)
deviate development developer

. operate (v.)

opera operation operator
. identify (v.)

identification ideally identifiable
. market (v.)

marker marketing marketable
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ﬂ!: for Success

When a word takes

a different form, the
stress pattern of the
word often changes.
When looking up a
new form of a word
in the dictionary, use
the pronunciation
guide to see the
proper stress pattern
for that form.

. Thomas Kinkade is a very

. The reproductions of the paintings are

. The paintings are very

B. Complete the sentences with the correct form of the word in parentheses.

Use a dictionary to help you.

artist. He sells thousands of

productive
pictures each year. (produce, adj.)

. He gets his from scenes with which he is very
familiar. (inspire, n.)

. The of the artist’s style took many years of hard work.
(develop, n.)

. Thomas Kinkade’s employs hundreds of people.

(operate, n.)

because the

brush marks are different. (identify, adj.)

because so many people can

relate to the subjects. (market, adj.)

98 UNIT 5 | What makes a work of art popular?



SPEAKING

20

Grammar Present perfect and present perfect continuous

Present Perfect

The present perfect can describe actions that happened at an unspecified time in
the past. The present perfect construction is has/have + past participle.

[ Thomas Kinkade has finished another painting.
(He finished the painting in the past, but we don’t know when.)

The present perfect also describes actions that started in the past and continue in
the present time. The words for and since are used to describe actions that started
at a definite time in the past

She has collected art for twenty years.

(She started collecting twenty years ago. She still collects now.)
He has painted pictures since 1995.

(He started painting in 1995. He still paints now.)

The present perfect is often used to talk about past actions that happened more
than once.

[ We've seen a lot of Thomas Kinkade paintings lately.
(We saw paintings several times in the recent past.)

Present Perfect Continuous

The present perfect continuous describes actions that started in the past, but
were not finished. The present perfect continuous construction is has/have +
been + present participle.

Jane has been thinking about studying art in Paris.

(She started thinking about it in the past and is still thinking about it.)
Yong-hwa has been studying there since last year.

(He started studying there last year. He is still there.)

Ahmad and his family have been in New York since 2010.

_ (The family moved there in 2010. They are still there.)
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‘!l! for Success

When using present
perfect and present
perfect continuous
verbs, speakers often
contract have and has
so they sound like

've and ’s. Listen for
these contractions to
help you understand
a speaker’s meaning.

A. Rewrite the sentences. Use the present perfect.

1. Alonzo started the project.

Alonzo has started the project.

[\

. I thought a lot about going to art school.

W

. Ellen took several painting classes at the school.

1=

. Min-ju gave several paintings to her mother.

5. There were several very good artists at my school.

B. Complete the conversation. Circle the correct verb form. Then practice
the conversation with a partner.

Jamal: Sarah and 1 (have gone @g} to the Museum of Modern

Art on Saturdays. We (have seen / ha;re been seeing) so much during

each visit.

Ryan: I (haven't gone / haven't been going) since last winter even though
3
i’s very close to my apartment. I walk past the museum to get to work,

but I (haven’t gone / hezven’t been going) in. I should stop in.

Jamal: Yes, you should. It’s a great place. I (have taken / hasve been taking)

several friends there recently.

Ryan: So, what did you see there?

Jamal: Well, lately I (have read / ha\ée been reading) a lot about a painting

style called photorealism.

Ryan: What is photorealism, exactly? I (have heard / ha;/e been hearing)

of it before, but I'm not sure what it is.

Jamal: Basically, they’re paintings that look almost like actual photographs.

Ryan: Wow, I ('ve never seen / ’vesnever been seeing) a painting like that, but

Id like to!
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Pronunciation = Basic intonation patterns

Intonation Pattern

When speaking, the pitch of your voice goes up and down. This change in pitch is
called an intonation pattern. Intonation patterns carry a lot of information. For
instance, your intonation will let your listener know if you are asking a question
or making a statement. It’s important to use the correct intonation pattern to
effectively communicate your meaning.

Rising/Falling
One of the most common intonation patterns in English is the rising/falling
pattern, where the pitch rises and falls on the last word. This pattern is common
in simple declarative sentences, direct commands, and wh-questions.
= =

| enjoyed it very much.

Zr
Hand me that brush, please.

—/‘\
__ What have you seen?

Rising
For yes/no questions, use a rising pattern.

I SRS
I, Are you concerned?

D2
Track21 A, Listen to each sentence. Write R (rising intonation pattern) or RF (rising/

falling pattern). Then repeat each sentence.

___ 1. How much do these paintings cost?
___2. Isthelibrary open?

___3. We're looking for Broadway.

4. Walk north for two blocks.

5. Areyou sure?

___6. Please sign on the dotted line.

7. Call me tomorrow at six.

8. Have you read her new book?

| Listening and Speaking 101



ggczk 22 B. Listen to the conversation. Draw arrows to show the intonation patterns.
Listen again and repeat. Then practice the conversation with a partner.
Alex: Did you watch Gravity yet?
Lee: Yeah, Jae and I watched it last weekend.
Alex: What did you think of it?
Lee: The special effects were great.
Alex: That’s it? Come on. Tell me what you thought.
Lee: Well, the plot was ridiculous. I mean, it was hard to believe.

Alex: It’s science fiction. It's not supposed to be realistic.

Lee: Tknow. I guess sci-fi isn’t me. Jae thought it was pretty good. Did you like it?

Speaking Skill Avoiding answering questions @

102

There are times when you prefer not to answer a question that someone has asked
you. Here are several ways that you can avoid answering questions without being
impolite.
Refuse politely.
[ A: Who did you vote for?

B: Actually, I'd prefer not to say.

Ask another question.

[ A: Did you see the movie Gravity?
B: Did you see it?

Answer a different question. You can provide related information without
addressing the real question.

[ A: Are you looking for a new job?
B: |like this job very much.

Use vague phrases. Phrases like you might say or one could conclude avoid stating
your own opinion directly.
[ A: What do you think about the new law?

B: You might say it's good for some people.

Refusing politely is the simplest and most direct way to avoid answering a
question. Using vague phrases is the least direct way. These strategies can be used
in all types of situations.

UNIT5 | What makes a work of